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A relation of trust Continuously growing
and renewed expertise

The values of
Gras Savoye are
based on clearly
defined principles.

Proximity

A good answer needs a good listener. Gras Savoye
is very close to its clients - it appropriates their
problems and understands them, so that it can find
the best adapted, tailor-made solutions.

Ethics

Gras Savoye always demands of itself rigour and
transparency, both in the management of the
contracts of its policy-holders and in its

To advise, protect and manage

remuneration. the risks of:
Independence businesses and employees,
. ) local communities,
The independence of Gras Savoye allows it to be . .
liberal professions,

completely free in its decisions, to be autonomous
in its choices of development and to remain
reactive.

private individuals.
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Knowing you,
Understanding you,
Evolving with you

From its creation in Lille more than a
century ago to its position of number
one insurance broker in France since
1992, Gras Savoye's aim is to focus on
the creation of added value for its
clients, placing them at the core of its
preoccupations, making them its
number one concern. The key is to
listen, understand, and be a business
partner that is close geographically
and culturally.

This has led Gras Savoye to build a powerful network of
regional and international entities specialised by insurance
market or client sector.

When related to its will to innovate, this
principle has continuously nurtured and
stimulated the growth of Gras Savoye. It has
allowed the firm to move onwards from simple
intermediation - the historical basis of
insurance brokerage - to a large range of
advising and risk management services aimed
at protecting businesses and their employees,
local communities, liberal professions and
private individuals.

Today, Gras Savoye is THE multi-specialist
insurance broker, innovative and active in all
branches of insurance.

Furthermore, the Group dives into the heart of
its clients’ activity to establish an in-depth
identification of their particular risks and
requirements. Based on a transversal
approach that combines a concrete and
precise understanding of the business
sectors of its clients and its own expertise
in risk management, Gras Savoye provides
the optimum solutions.

This approach is the guarantee of a client-
centred cost/quality/timescale effectiveness.

3 missions to serve and fulfil
your requirements

Advising: the right comprehension of risks

Identify risks and requirements by analysing, mapping
and benchmarking, thus outlining for each client the
insurance coverage and the appropriate prevention
measures: this is the way Gras Savoye defines its
mission. This mission is coordinated by a client
executive, interlocutor dedicated to each client, using
the entire range of skills available within the Group:
technical specialists and actuaries, Gras Savoye risk
consulting department’s consultants and prevention
engineers.

Intermediation: effective arbitration of solutions
The insurance and reinsurance markets continue to
offer an enormous variety of services and actors
whose strategies need to be analysed and
anticipated, and with whom it is necessary
to implement business relationships to optimise
solutions and processes. Amongst the means
provided by Gras Savoye to fulfil this mission, the
"Markets Department" is responsible for the selection,
security and performance of the transfer of the risks to
the markets.

Administration: the key to our clients’ servicing
The administration of the contracts and risks is a
dedicated commitment of Gras Savoye towards its
clients. The Group allocates a major part of its
investment in this area. This strategic choice makes
Gras Savoye a partner bringing a global and dynamic
vision of risks and protection: analysis and reporting,
independent handling of claims and recovery actions,
servicing and business interruption management...

These 3 missions are undertaken

P to protect all domains of assets,

activities and individuals. They are
also used for innovative activities
such as distribution engineering,
alternative risk transfer and the
treatment of new categories of risks:
environment, industrial ownership,
image, etc.

Closer to you in an evolving world

Remain flexible

To guarantee all its consultancy, negotiation and
intermediation functions, Gras Savoye anticipates
the changes clients will have to face, and supports
them closely in order to protect them against
increasingly complex risks.

Cultivate local roots

With a representation in over 30 towns in
metropolitan France and 5 offices and branches in
overseas territories, Gras Savoye has the largest
regional network of insurance brokers in France.

Additionally, Gras Savoye is a major actor in the
international field and has undergone major
developments abroad. The Group has a direct
presence in over thirty countries all over Europe,
Africa, Middle-East and Asia.

These regional and international network
facilitates the availability, proximity and trust-
based relationships that are essential to an
insurance broker.

Strengthen a powerful international presence

As broker of many multinational businesses,
Gras Savoye supports their international development
by providing them with all relevant coverage and
support to help them succeed in their local
environment. In order to remain as close as possible
to its clients, the Group has extended its international
network with that of its partner Willis.

Thanks to the added strength supplied by this regional
and international network, Gras Savoye can offer its
clients services and solutions in over 100 countries.



